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COVID-19 Resources available on our
website: nationalclub.org/coronavirus

Sample Letters for Club Leaders
Downloadable sample letters

Podcast

Discussion of:

« Resources clubs can use to mitigate risk and
address member concerns

- How to ensure a safe space for members and staff

Club Preparedness Primer

Covering:

« Business Continuity Planning

e Club Staff

« Anti-Epidemic Member Interactions

- Housekeeping and Facility Sanitation

Communicating COVID-19 Club Safety Actions to Members

Communicating Coronavirus (COVID-19) to Club Members
potential spread of COVID-19 at the club, one NCA

In response to member inquiries about the
Jarify its responsibility and role in protecting its

member developed this communication 10 ¢
membership and staff.

Dear Fellow Members,
45 we follow the news and learn more about the Coronavirus owtbreak, we mist rely on the
World Health Organization and the federal government and its health agencies 10 prescribe the
B iay preventrive actions we ail should be aking locally and to handle the screcrink of
el ravelers for our protection. We do not regard it as the role of the board or
management to establish additional publc health policies or protocols to address the virus, or 10
e or evaluate the domestic or iniernational travel history of our members, Buces and staff
e visit o Club. However, as any further guidance we receive from the government and
rofessional health community going forward may dictate. we will of course promptly address
fony situation that we feel may place our members and staffatrisk

e have added hand sanitizer stations arownd the Club, and at the front and rear entrances (o
the Clubhouse, and encourage members, guests and staff 1o use them Srequently.

es in WHO, federal and state health guidelines, including from
' Prevention, as they relate o the Coronavirus outbreak and
ent for everyone’s safety and well-being here at [Club Name].

We will closely monitor all chang:
the Centers for Disease Control an:
continue to ensure a safe environm

Sincerely,

[Name]

President

Disclaimer: The foregoing example is not inteaded as and does not constinute logal advice. Each
club should consult its own board, managemeat and legal advisors.

ped a proactive letter for clubs to communicate to members
fen to maintain a healthy club environment

Yformation on the spread of the us and.

" e coronavirus and other influenza

ik erisis is .;/nm..u-.; unknown, but because the health and well-

. guests and our staff are of paramount importance 10 us, the
doce to it heaitky anviomment. et

Imarily through person-to-person I

[y hovgh to-person contact. It can also be transmitted
re for the
kttings

d days. Cleaning such surfaces followed by
ntion and the spread of COVID-19 and other viral

v of hard surface cleanings and disinfect

b leanings and disinfecting throughout the
-mphasis paid 0 high traffic areas. We have added disinfecting
& Room, clearly labeled the hand sanitizers outside all restroom
t0 wipe down doorknobs and handles. and other frequently used

| specifcally instruced 1o remain at home i ther i any belefthat
bet with someon o has recently traveled to an arca
consider adopting the same approach.

t is i, or

by 10 look after its members. You can rest assured we will have a
© the proper maintenance and care of our clubhouse to ensure a
Ynected with you as we monitor developments of this potential
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Families First Act

* House Passed Friday, March 13 (363-40)
* Free COVID-19 Testing

* Paid Leave

 Unemployment Assistance

* Nutrition Assistance

e Tax Credits

e Unclear How Much Legislation Will Cost
* Guidance From Treasury Department

Visit nationalclub.org/coronavirus for more information



What's Ahead

* There have been two Coronavirus-related bills so far
* S8 billion for HHS response efforts
* Families First Act
* Congressional and Administration Officials have agreed to do a third package
e Airlines
* Cruise Lines
* Small Businesses
* Hospitality Industry
* Associations and nonprofit entities?
* NCA has sent letter urging inclusion
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